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PROFILE OF
SITEN

SITEN SOFTWARE JOINT STOCK COMPANY
Company’s Name
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(+84) 246 260 2457
Telephone

https://siten.vn
Website

0107311329
Tax Identification Number

contact@siten.vn
Email

6th Floor, No.86 Me Tri Ha St., Me Tri, Nam Tu Liem Dist.,
Hanoi, 12000

Address
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A PART OF
CUSTOMER VALUES

We aim high to provide a high quality outsourcing service meeting customers’ 
demands and anticipated time.

The high quality services provided by a strong and 
experienced cadre of enthusiasts.
With relevant experience, firm discipline and enthusiasm in working with 
international customers, we believe to offer outstanding merits in terms of 
quality production and customer care services.

Effective teamwork
Harmonious and efficient collaboration between team members encourages us 
to combine individual strengths to deliver the best team results matching 
customers’ expectation.

Goals to raise more added values
Since creating and increasing added values in every project are at the top of our 
agenda, we always focus on producing beyond customers’ expectation. By this, 
we can form and maintain not only a long-standing association but also the 
long-term commitment to the full development of our company.
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OUR
SERVICES2



The willingness to learn and fortitude to sustainably improve the working process are the keys to offer a 
superior service that fulfills clients’ requirements.
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Website Applications
Web Design & Development
Domain & Hosting Services
Web-based Application
Test Equipment Software
Task Schedule Software
System Tracking Software

Mobile Apps
Game
WebApp
Android/ iOS/ Windows Phone 
Apps
Mobile Streaming Application

Software Business Expertise
ERP Consultant and Deployment
E-commerce 
Accounting and Financial Software
Document Management Software
Project & Task management
Telecommunication System Business
Medical - Telemedicine
Tourism

IT Solutions & Consultancy
Geographic Information System
Web Security Scanner
Online Dashboard
Enterprise Solutions: Website, SEO, E-com-
merce

HR Hiring
PHP Developers
Java Developers
.NET Developers
Front-end Developers
Project Managers
QA & Testers

OUR
SERVICES2



GIT

SOURCE 
CONTROL

TEAM
FOUNDATION

SERVER

SVN

DATABASE

RDbMS
SQL

MongoDB

NoSQL

Microsoft 
SQL Server

THE PROGRAMMING LANGUAGES

OUR
SERVICES2
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Native
App

jQueryAngular.js

Bootstrap

FRONT-END

WEB

MOBILE

EJB

Windows
services

BACK-END

SERVICES

LANGUAGES

FRAME
WORKS

Phalcon

Laravel

WEB
APPLICATION

.NET

.NET
ASP

Web
services JSON

Java
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THE PROGRAMMING LANGUAGES
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SERVICES2



OUR WORKING PROCESS

OUR
SERVICES2

Sending & 
presenting 

our proposals 
offering 

solutions 
to clients

Customer care 
and support 

service

DevelopmentFinal
product 
delivery

Project
Kickoff

Project management
and supervision Clients 

Accept

Clients 
Refuse

Project 
Development

Project
accomplishment

Analyzing 
& clarifying 

clients’ needs 
and business.

Project
Delivery
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Signing 
a contract

Receiving 
clients’ 

requirements

Planning
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ABOUT
US

Our passion for programming knows no limits
We have a real passion for building IT capabilities that are reliably 
valuable to life.

Our willingness to learn is a huge advantage.
The thorough understanding of IT infrastructure gives us 
an edge in the technology society.

The comapny’s non-hierarchical structure motivates the relationships 
and mutual understanding in working between team-leaders and team 
members.

Our union is strength.
Teamwork is one of our core values.

Our working model is formed as a TIM
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We choose Scrum as our software development frame-
Scrum allows us to manage product development, ensure consistent 

work and gain efficiency, flexibility, and scalability with less risk.

Scrum enables teams to self-organize by stimulating a close online 
collaboration and daily face-to-face communication among team 

members.

Positive thinking is a deep root of our attitude towards life and work.

We think positively, speak politely and do creatively. 
This is not only a goal but also daily common practice.

We prioritize service culture development.

ABOUT
US
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OUR
TIM

TIM model is a key attempt to foster a human-centered working 
environment in which equality, fairness and respect are 
guaranteed.

Siten’s individuals are divided into tims which: 
- Works as a unit to reach its goals.
- Proactively collaborates to support other teams to achieve the 
company’s goals.
- Is comprised of only two divisions: timLead (leader) and timer 
(member) of the company. No boss, no employee.

We has been building and using our own web-based manage-
ment system called timwook which is particularly exclusively for 
TIM model companies.

4

EQUALITY, UNITY, RESPECT, AND RESPONSIBILITY

FOUNDERS

COMMSC

BIZ QA

HRPRODUC
-TION



OUR
TIM4
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Tho C. Mai
Biz timLead
(+84) 98 645 1183 | tho.mc@siten.vn
- Graduated from Faculty of Information Technology, 
Hanoi University of Technology.
- Over 13 years of experience in database technology 
such as Java, Spring, EJB, Hibernate, PHP, and Javas-
cript.
- Over 50 successful outsourcing projects with clients 
from other countries, namely Japan, the U.K., the U.S.
- 3 start-up projects: Giày Bạc (Silver Shoes), Sililab, 
Siten.
- Wide experience in building enterprise management 
software for HR in 1000+ scale.

Cuong H. Le
SC timLead
(+84) 97 280 3849 | cuong.lh@siten.vn

- Graduated from Faculty of Information Technology, 
Hanoi University of Technology.
- Over 13 years of experience in management software 
services, e-commerce, etc.
- Fluent and efficient work on programming languages 
such as: Java, C, .NET, jQuery, Javascript, HTML, CSS, 
etc.
- Start-up projects: Eten, Olymsearch and Siten.

Hoa Nguyen
Production timLead
(+84)90 602 2469 | hoa.nguyen@siten.vn
- Graduated from Faculty of Information Technology - 
Hanoi University of Technology and Aprotrain Aptech.
- Start-up projects: Eten, Olymsearch, tienganh.vn, and 
Siten.
- Over 13 years of experience in software programming 
and .NET framework website designing.
- Over 7 years of experience in project management, 
software analysis and construction of large data 
systems. 
- Over 6 years of experience in using Azure. 
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OUR
TIM4

Huong T. Le
Communications | inComm 
(+84) 36 314 0233 | huong.lt@siten.vn
- Graduated from English Department, Hanoi 
University.
- 8 years of experience in event organizing and 
internal relation.
- Passionate about building company culture and 
creating working environment which make 
people feel “happy” as well as inspire them to 
contribute to the company activities.

Linh T. Vu
HR timLead
(+84) 34 594 8132 | linh.vt@siten.vn
- Graduated from Human Resources Department, 
Trade Union University.
- 5 years of experience in IT recruitment and 
headhunting.
- 3 year of experience in event organizing and 
internal relations.
- Carefulness, meticulousness, dynamic and 
enthusiasm are her strengths to accomplish her 
work and inspire others so much.

Trang T. H. Nguyen
QA timLead
(+84) 97 871 2448 | trang.nth@siten.vn
- Graduated from Management Information 
System Faculty, Banking Academy
- 6 years of experience in quality assurance
- Strengths: energetic, detail-oriented, friendly, 
honest,  conscientious, progressive and eager to 
learn.

Tu T. Vu
Communications timLead | exComm 
(+84) 96 807 2506 | tu.vt@siten.vn
- Graduated from English Department, Hanoi 
University.
- 3 years of experience in corporate branding and 
marketing.
- 3 years of experience in internal activities and 
events organizing.
- Make sure that all communications plans stay 
on track by enhancing the internal communica-
tion and bringing the social and corporate values 
of Siten out into the world.
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OUR
CULTURE 5

SITEN AWARDS 
   Annual Year-end Awards

 - Siten Awards was first set up at 2017 Christmas Party which aimed to honour valuable contributions of both 
individual and team outstanding performances over one year devoting to the targets of Siten. 
- Siten Awards was also a stage for Siteners to show and perform their talents. 
- Categories for voting: Inspirational Ambassador, Potential New Sitener, Sitener of the Year, Project of the Year, etc.  
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COMPANY TRIP
The Annual Biggest Trip

OUR
CULTURE 5

Company Trip is an annual event of Siten functioning as a respite after a nerve-racking time of projects and hectic working schedule. 
Siten also takes it as an opportunity that fosters a bond of friendship, as well as creates precious moments among Siteners, between 
Siteners and families. 



OUR
CULTURE 5
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L
Quarterly event
AZY DAY

Being held every three months in a certain working day, Lazyday aims to give Siteners a chance to 
reduce stress and work off energy by outside team-building or community activities.  



APPY LUNCH

OUR
CULTURE 5

H
Monthly Event
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At the end of every month, Siteners gather at a lunch altogether called Happylunch. Tims are assigned to buy food, to cook, to 
wash dishes, etc. By preparing for the meal jointly, Siteners would have more time learning about others and more relaxing 
moments together. 



OUR
PARTNERS6
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We have strong and longstanding 
relationships with a number of technology 
providers who work with us to deliver 
market-leading solutions that best meet 
our clients’ needs, such as 2NF Software, 
Vlane, Alticast, MamiFood , OneCreative 
Group Vietsoftware International, 
Government’s  development projects, as 
well as popular and potential start-up 
companies.

OUR
PARTNERS6
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BE OUR NEXT PARTNER?
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ACCOMPLISHED
PROJECTS7

-

IGITAL BOARD
Live Data System

IPT MAP II
Telecom Service Map 

COMMERCE
Garment Trade System

RIMA
Liquor Trade System

YVTG
Custom Value-added Service

EACH
Student administrative software 

IIN TOURISM
Tourism App

IIN MEDICAL
Telemedical App

D
Document Automation System

Inventory Management System

OCUMENT AUTOMATION

INVENTORY MANAGEMENT

B

B

R

R

E

D

F

M

OC
Monitoring System 

LTICAST
Windows Phone App

V
Information Management System

Security Scanning System

USTA

WEB SECURITY

A

ATER RESOURCES SOFTWARE
Management System

W

LECTRICITY BILLING
Management System 

E

T

IMWOOK
Collaborative System

T
Enterprise Management System

FAB-EIS
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Client: Vietnam
Time: 10/2019 - 06/2021
Man-month: 60
Description:
- Assist in drafting contract documents in the banking sector, 
including types of contracts: credit, collateral, guarantee 
commitment, contract appendices, etc.
- Support to export documents in .doc, .pdf format and integrate 
into the document circulation system in banks.
- Support to declare contract forms that change depending on the 
issuance period, and at the same time integrate loan management 
and T24 system - the core banking system used to manage and 
track business operations. has been widely applied in more than 
400 banks worldwide.
- The application of this software in the banking system not only 
creates convenience and saves processing time for bank staff, but 
also increases transparency in the management and storage of 
records and contracts.

Programming Languages:  C#, React-Native, Html/Css/Javascript
Technologies & Frameworks: .Net Core, MongoDb, Aggregation 
Framework, SignalR, ReactNative, VueJS

OCUMENT AUTOMATIOND
Banking Document Automation Software

7ACCOMPLISHED
PROJECTS



 

ACCOMPLISHED
PROJECTS 7
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Client: Vietnam (AEON Mall Long Bien)
Time: 04/2022 - 08/2022
Man-month: 50 
Description:
- Inventory management system is a multi platform for a 
top supermarket brand in Vietnam, which includes both 
web and mobile application that assists warehouse 
managers and staff to manage goods import-export, 
inventory and report.
- After a period of three months going live, the system 
recognized more than 200 im-ex orders and nearly 500 
types of goods inventory.

Programming Languages:  Java
Technologies & Frameworks: Spring Boot, Angular, 
Bootstrap, Jquery, MySQL

Inventory management system
INVENTORY MANAGEMENT



 

7ACCOMPLISHED
PROJECTS
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Client: Vietnam (Biin JSC.)
Time: 08/2019 - Present
Man-month: 50 
Description:
An application supports connecting tourists with tour guides, as 
well as travel agencies in Vietnam. 
- App for tourists is a multimedia connection application that 
provides information and utilities for tourists. Developed in Android 
and iOS platforms, the app includes some following highlight 
features: on-going tours management; information checking; 
discussion with tour guides; completed tours search; feedback; 
direct shopping experience on app with exclusive utilities for 
tourists. 
- App for tour guides is also a multimedia connection application 
with the following features: tourists management; information 
check, discussion with tourists; feedback.

Programming Languages:  C#, React-Native, Html/Css/Javascript
Technologies & Frameworks: .Net Core, MongoDb, Aggregation 
Framework, SignalR, ReactNative, VueJS

IIN TOURISMB
Tourism App 
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ACCOMPLISHED
PROJECTS 7

IIN MEDICAL
 Telemedical app

Client: Vietnam (Biin JSC.)  
Time: 06/2019 - Present
Man-month: 30
Description:
An application exclusively designed for 
Vietnamese users that allows medical 
records storage and multiple medical 
services usage.

Programming Languages: 
C#, React-Native, Html/Css/Javascript
Technologies & Frameworks: .Net Core, 
SignalR, ReactNative, VueJS

B

Client: Vietnam (AEON Mall Long Bien)
Time: 04/2022 - 08/2022
Man-month: 50 
Description:
- Inventory management system is a multi platform for a 
top supermarket brand in Vietnam, which includes both 
web and mobile application that assists warehouse 
managers and staff to manage goods import-export, 
inventory and report.
- After a period of three months going live, the system 
recognized more than 200 im-ex orders and nearly 500 
types of goods inventory.

Programming Languages:  Java
Technologies & Frameworks: Spring Boot, Angular, 
Bootstrap, Jquery, MySQL
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7ACCOMPLISHED
PROJECTS
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Client: Vietnam
Time: 01/2019 - 06/2019
Man-month: 21 
Description:
Building up a student administrative software:
- Website: 
 + to assist teachers manage student conduct classification
 + to produce investment statistics of sponsors, output of 
each course in each center
 + to help teachers interact with collaborators, share posts 
and reply student feedback
- iOS and Android app:
 + to boost interaction between students and schools in 
terms of work, feedback for enterprises and job assistance for 
fresh graduates, etc.

Programming Languages:  C#, Javascript, HTML, CSS,  Java 
(Android), Swift
Technologies & Frameworks: ABP, Web API, .NET core, Sql 
Server, Entity Framework, AngularJS, Android SDK, iOS SDK

EACHR
Student administrative Software 



Client: Vietnam (Biin JSC.)  
Time: 06/2019 - Present
Man-month: 30
Description:
An application exclusively designed for 
Vietnamese users that allows medical 
records storage and multiple medical 
services usage.

Programming Languages: 
C#, React-Native, Html/Css/Javascript
Technologies & Frameworks: .Net Core, 
SignalR, ReactNative, VueJS

ACCOMPLISHED
PROJECTS 7

IPT MAP II
 Telecom Service Map System

Client: Vietnam (Suc Song Moi JSC.)  
Time: 04/2018 - Present
Man-month: 16.5
Description:
- Developing cell sites which develop 
telecommunication service quality of 
Viettel, Vinaphone, Mobifone on map
- Providing measuring campaigns 
management 
- Constructing dynamic reports

Programming Languages: 
C#, React-Native, Html/Css/Javascript
Technologies & Frameworks: .Net Core, 
SignalR, ReactNative, VueJS

R
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E-COMMERCE
  Garment Trade System

 

7ACCOMPLISHED
PROJECTS
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Client: Vietnam 
Time: 08/2017 - 02/2018
Man-month: 24-25 
Description:
 - Developing a garment ecommerical system for a 
top Vietnamese garment company (including 
ecommercial website, bill management, content 
management and report websites).
- Allowing users to shop, purchase online; choose 
delivering provider; check bill status (with or without 
logging in).
- Providing admins with bill and storage 
management, report, customer management 
(including promotion campaigns, marketing, etc.).
- Allowing interaction with offline retail system.

Programming Languages: C#, Javascript, HTML, 
CSS
Technologies & Frameworks: Web API, .NET core, 
Sql Server, Entity Framework, AngularJS, ReactJS



DIGITAL BOARD
  Live Data System
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ACCOMPLISHED
PROJECTS 7

Client: Domestic (Vietnam)
Time: 04/2016
Man-month: 2 
Description:
- Buiding a tool displays business figures on 
digital boards, big screen, TV, PC, tablets or  
mobile phones.
- Managing data by Microsoft Excel file forms.

Programming Languages:  C#, ASP.NET, 
Javascript, HTML/CSS
Technologies & Frameworks: WebAPI, 
MongoDb

Client: Vietnam (Suc Song Moi JSC.)  
Time: 04/2018 - Present
Man-month: 16.5
Description:
- Developing cell sites which develop 
telecommunication service quality of 
Viettel, Vinaphone, Mobifone on map
- Providing measuring campaigns 
management 
- Constructing dynamic reports

Programming Languages: 
C#, React-Native, Html/Css/Javascript
Technologies & Frameworks: .Net Core, 
SignalR, ReactNative, VueJS



FRIMA
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Client: Japan
Time: 10/2017 - 04/2018
Man-month: 13 
Description:
- A liquid ecommercial application on iOS 
and Android bases. 
- Allowing online shopping and 
purchasing.
- Allowing interactions (chatting) among 
customers - sellers - admins.

Programming Languages: Java, 
Javascript, HTML/CSS, MySQL
Technologies & Frameworks: Ionic, 
Spring Framework

Liquor Trade Sytem

7ACCOMPLISHED
PROJECTS



MYVTG
  Customer Value-added Service

ACCOMPLISHED
PROJECTS 7
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Client: Domestic (Vietnam)
Time: 05/2017 - 12/2017
Man-month: 15 
Description:
- Added value service for 
telecommunication customers.
- Allowing users to manage, look up 
mobile phone number information and buy 
telecommunication services.
- Used by users in 9 countries namely 
Laos, Cambodia, Mozambique, etc.

Programming Languages: Java, 
AngularJS, Javascript, HTML/CSS, Oracle
Technologies & Frameworks:  Spring 
MVC, AngularJS



 

VUSTA 
  Information Management System

ACCOMPLISHED
PROJECTS7
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Client: Vietnam (Vietnam Union of Science 
and Technology associations - VUSTA)
Time: 12/2017 - 02/2018
Man-month: 10 
Description:
- An information management system of 
organizations and professors supervised by 
departments of VUSTA.
- Providing users with information 
management, report, user-friendly document 
features. 
- Types of user: administrators, leaders, 
department’s leaders and officers, 
organizations.

Programming Languages: Javascript, 
HTML/CSS, .NET,AngularJS
Technologies & Frameworks:  AngularJS, 
.NET core, SQL Server, EntityFramework



 

WEB SECURITY
  Security Scanning System

Client: Domestic (Vietnam)

Time: 08/2015 - 09/2015
Man-month: 3
Description:
- Building network and internet connected devices 
monitoring system using in enterprise and 
organization.
- Building scheduling system for security levels and 
automatically offer solutions for the security 
vulnerabilities of the dedicated server, database 
server (Sql Server, MySql, Oracle), webserver (IIS, 
tomcat, httpd server).
- Counting website traffic and warning the unusual 
access.

ACCOMPLISHED
PROJECTS 7
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Programming Languages:  C#, ASP.NET, 
Javascript, Less
Technologies & Frameworks: Nessus, SNMP, 
Windows Services, .NET, Bootstrap
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ALTICAST 
Windows Phone App

 
 

ACCOMPLISHED
PROJECTS7

Client: Korean
Time: 06/2015 - 12/2015
Man-month: 28 
Description:
- A Windows Phone-based video live 
streaming and VOD application.
- Developing technology that allows 
player to play both decryption of 
encrypted videos.

Programming Languages:  C#, WPF
Technologies & Frameworks: 
Broadcast of online television data
Windows Phone, HLS
DRM



ELECTRICITY BILLING
Management System
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Client: Japan
Time: 04/2016 - 10/2016
Man-month: 30
Description:
- Developing a web-based application managing 
the electricity levy of buildings, condominiums, 
banks and branches with main modules: Multi 
database for multi-objects; terminal managements  
such as computer, printer which are connected 
directly to mesurer devices; automatical mport/ 
export/ monthly data download; electricity rates & 
revenue automatical calculation.
- Developing a mobile application to transmit 
collected data.

ACCOMPLISHED
PROJECTS 7

Programming  Languages: PHP, Javascript, 
HTML/CSS
Technologies & Frameworks: Laravel Framework, 
AngularJs,MySQL



42

ACCOMPLISHED
PROJECTS7

WATER RESOURCES
SOFTWARE
Management System

Client: Domestic (Vietnam)

Time: 8/2015 - 11/2015
Man-Month: 16
Description:
A management software integrated with 
Hanoi’ water resource maps that 
provides statistics on groundwater, 
surface water, meteorological stations 
and reports monitoring data contributing 
to a comprehensive management and 
authorization.

Programming Languages: PHP, 
Javascript, html/css, SQLServer
Technologies and Frameworks: 
MapServer, OpenLayer, Leaflet, 
Laravel, Bootstrap
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Monitoring System

Client: Bungaria
Time: 12/2015 - 01/2016 
Man-month: 30 
Description:
- Parameter and device network status 
management (PC, printer) in terms of 
internal and remote zones.
- Allowing remote control of internal device 
network (including on, off,restart).

Programming Languages: C#, .NET, t-SQL, 
Store procedure
Technologies and Frameworks: 
MultiThreading, Windows Services, WCF, 
WIX, WPF, SQLServer

OCT

ACCOMPLISHED
PROJECTS 7
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FAB-EIS
  Enterprise management system

Customers: Vietnam (PetroVietnam, 
TCPharma, PTIC)
Time: 6/2011 - 06/2013 
Man-month: 240 
Description:
- An enterprise management system 
application implemented in trade and 
manufacturing enterprises.
- Providing sales management, 
accounting, manufacturing 
management, HR, assets, system 
management, etc.
- Currently applied by 3 main enterprises 
in the fields of pharmacy, construction 
and petroleum.

Programming Languages: Java, Swing
Technologies & Frameworks: Java Web 
Start, SQL Server, EJB, iReport, JBoss

ACCOMPLISHED
PROJECTS

44
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Client: Bungaria
Time: 12/2015 - 01/2016 
Man-month: 30 
Description:
- Parameter and device network status 
management (PC, printer) in terms of 
internal and remote zones.
- Allowing remote control of internal device 
network (including on, off,restart).

Programming Languages: C#, .NET, t-SQL, 
Store procedure
Technologies and Frameworks: 
MultiThreading, Windows Services, WCF, 
WIX, WPF, SQLServer

Client: Vietnam
Url: https://timwook.com

Thời gian: 05/2016 - Present
Độ lớn dự án: 5+ MM 
Thông tin dự án:
- A SaaS system providing daily working
management, project and team
management
- Teamwork spirit empowerment and
working performance improvement
- Mobile first approach

Programming Languages &
Frameworks: C#, Javascript, LESS,
MrGia&MT Framework, NoSql
Technologies: WebAPI

TIMWOOK
Collaborative System

45

ACCOMPLISHED
PROJECTS 7



Email: contact@siten.vn
Website: https://siten.vn
Address: 6th Floor, No.86 Me Tri H St., Me Tri,
Nam Tu Liem Dist., Hanoi, Vietnam, 12000
Phone Number: (+84) 246 260 2457

CONTACT
US

Siten.WarmlyWelcome(You);
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